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Crowley Marine Services, Inc. (Crowley) has used Risk-Based Decisions, Inc. 
(RBDI) to investigate and obtain regulatory closure at multiple sites over 
approximately a decade.  The projects included solvent, PCB and metal-
impacted water front industrial sites, bulk oil terminals and property acquisitions.  
In every instance, RBDI outlined an approach for Crowley that lead to regulatory 
approval and closure – “spending money towards closure not more studies”.   In 
some projects, Crowley was able to re-classify hazardous waste as non-
hazardous based on testing and negotiations with the regulators; in others RBDI 
used a risk-based approach to obtain “No Further Action” letters from the 
regulatory agencies without any remediation.  The expertise, professionalism and 
importantly, the focus on obtaining cost-effective closure, distinguishes RBDI 
from most other environmental consulting firms.  
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